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Regardless of industry or size, organizations today must 
provide employees the ability to simply and securely 
collaborate both within and across departments. 
Especially in our current business environment, 
workspaces have become increasingly digital and mobile 
teams are requiring anywhere, anytime access to files. In 
fact, the IDC estimates that the U.S. mobile workforce 
will increase from 96.2 million in 2015 to 105.4 million 
mobile workers in 20201.

Given these requirements, it is critical for organizations to 
identify secure file sharing solutions that give employees 
a better way to work. The right file sharing solution can 
streamline workflows, increase productivity, and support 
compliance initiatives. Burwood Group has helped 
many organizations select technologies that enable a 
connected workspace. Here are four key requirements to 
consider when selecting a file sharing platform for your 
organization.
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No file sharing discussion can begin without addressing 
security. When employees use free consumer-grade file 
sharing options on the market, file transfers can expose 
the organization to a host of security vulnerabilities. The 
right file sharing platform should ensure that files, brand 
assets, and employee and customer data are protected 
during storage and transfer. 

How do you weed out these consumer-grade products? 
Look for solutions that include industry-leading security 
tools, protocols, and infrastructure that includes DLP 
(data loss prevention) integration as well as the ability to 
rescind access to documents. Remote wipe, redundant 
storage, and permissions management are additional 
features to look for when evaluating files sharing options. 

Security 

Safeguard Sensitive Files & End-User Data

84% of IT professionals reported security 
issues caused by the use of consumer-oriented 

file sharing services for consumer business.
  

– Gigaom Research and Harris Interactive



Simplicity

Transfer Big Files, Without a Big Headache

Interdepartmental teams, especially within large 
organizations, often suffer from bottlenecks and 
cumbersome workflows to accomplish simple tasks. A 
file sharing solution that brings simplicity and efficiency to 
your employees cannot be undervalued. End users should 
be able to access, share, request, and edit large files with 
ease, where and when they need to. This includes remote 
and mobile access. 

Look for a solution that brings teams together quickly and 
simplifies their day with customizable settings, streamlined 
workflows, and hassle-free collaboration tools. Citrix 
ShareFile is one cloud solution that acts a single pane of 
glass, allowing users to manage all documents, even those 
stored in Dropbox, OneDrive, or other tools.
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Professionals spend 50% of their time 
searching for information and take an average 
of 18 minutes to locate each document.                        

– M-Files ECM Solutions
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File sharing with email is certainly easy, but email simply 
won’t cut it in highly-regulated industries. Look for file 
sharing solutions that support business regulations and 
policies. 

Citrix ShareFile, for example, provides multiple safeguards 
to support healthcare industry compliance requirements 
under HIPAA by providing clients with audit controls 
to review usage, monitor access and track disclosures. 
ShareFile also handles the encryption and decryption of 
all files, including those presumed to contain protected 
health information.

Compliance

Built-in Tools for Compliance & Regulation

61% of employees say they send unencrypted 
emails, do not delete confidential documents, 
or accidentally forward files or documents to 

unauthorized recipients.

– Ponemon Institute



We all know that “free” doesn’t necessarily come 
without cost. A free consumer-grade file sharing 
platform contains hidden costs in security breaches, 
shadow IT headaches, and more. When investigating 
file sharing solutions, look for a platform that will save 
you time, resources, and money in the long term.

 Further Reading: 

Communication & Application Strategies to Address 
the Needs of Today’s Diverse, Transitional, and Mobile 
Workforce

A Secure, IT-approved Alternative to Personal File 
Sharing Services in the Enterprise

Cost

How Does the Solution Impact Your 
Bottom Line?

Gartner: Enterprise File Synchronization 
& Sharing Market

Document challenges account for 21.3% 
productivity loss. 

– IDC
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